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Abstract

The research study here aims to explore what Educational Communicative
Skills teaching staff members, who work at the Faculty of Arts, employ in their classes
based on their students' views. Also the research is set to investigate to what extent these
teaching staff members apply the different Educational Communicative Skills.
The questions to be addressed in this study are as following:
What Educational Communicative Skills do the teaching staff members at the faculty of
Arts employ in their classes from the point of their students’ views?
Is there any noticeable variation among these teaching staff members in the extent to
which they employ these skills in their classes?

To answer the above questions, the two researchers adopted the Descriptive Method
because it fits the nature of the current study. The participants in the study were 65
students who were majoring in different fields of study at the Faculty of Arts.

The two researchers used questionnaires for data collection. Was questionnaires. Each
questionnaire consists of 68 questions divided up into nine sections. To grant clarity and
comprehensibility of the questionnaire questions , the questionnaires were piloted. After
collecting the required data by means of questionnaires, it was analyzed by using some
statistical systems, such as the weight average, centennial weight and percentages.

The results of the study revealed that 57 out of 65 of the Educational Communicative
Skills stated in the questionnaire were used by the teaching staff members at the faculty.
Having such result confirms that fact that teaching staff members at the Faculty of Arts
do use Educational Communicative Skills inside their classrooms. What is more the

results of the current study showed that only 11 of the skills presented in the
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questionnaire were less used by them. Another finding which the study revealed is that
the teaching staff members vary in the level to which they employ the different
Educational Communicative Skills.
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