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Abestract

This study sought to identify Obstacles to applying the Total

Quality Standards in the Faculty of Arts, Misurata University.
From the point of view of the heads of scientific departments and
quality coordinators In the fields of (Educational process - Scientific
research - Community service - University administration - Personal
aspects of the faculty member).

The study relied on the use of the descriptive approach and used a

questionnaire on the obstacles to applying the comprehensive quality
standards (Khaled Salah Mahmoud, 2017).
The questionnaire was based on a sample of (26) (13) heads of
department and (13) quality coordinator in the college. The results
found that the obstacles were the obstacles to community service
which obtained the highest average (55.96), the obstacles of the
educational process with an average of (55.80) , And the obstacles of
scientific research with an average of (55.42), and the obstacles
related to the personal aspect of the faculty to mean an average of
(50.80) and the obstacles of the university administration with an
average of (49.03). The results showed that there are no
statistically significant differences in the views of heads of scientific
departments And the coordinators of quality towards the obstacles to
the application of quality standards in the Faculty of Arts, Misrata
University.
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