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Abestract

The current research aims to identify the extent to which the principles
of TQM are applied to the educational process at the University of
Misurata from the point of view of the faculty members in terms of
the compatibility of the educational process at the University of
Misurata with the requirements of quality management and aims to
achieve results that can help the university institutions to improve the
quality Services. The study included a random sample of faculty
members of 30 members of the teaching staff. The researchers used a
measure of the principles of total quality management prepared by
Noman al-Moussawi. In its final form, the scale included 37 words
divided into four dimensions. The results of the research found that
the reality of the application of the principles of TQM from the point
of view of the faculty members was the failure to apply the principles
of TQM on all dimensions of the scale, and found that there were no
significant differences from the point of view of the faculty according
to the variables , Scientific qualification, and years of experience).

Key words: - Quality - Total Quality Managenent - Educational
Process
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