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: Abstract

The objective of the research was to identify the attitudes of the
coordinators of the scientific departments in the faculties of education
and literature towards the application of quality management. And
(18) coordinator at the Faculty of Education. The researchers adopted
the descriptive approach to achieve the research goals. In order to
achieve the research objectives, the researchers constructed a
questionnaire consisting of (46) paragraphs. (23) positive (23) positive
(23) negative (rejection), and was verified by presenting it to a
committee of arbitrators composed of (10) arbitrator. The stability
coefficient was calculated for the questionnaire using the Alkronbach
equation (0.896). The results of the research reached:

The total positive and negative results of the trends of the quality
coordinators in the scientific departments in the Faculty of Arts show
that the average value reached (50.28%) and the standard deviation
(10.14). This indicates that the trends were positive medium and the
general trend is positive.

- The total positive and negative results of the trends of the quality
coordinators in the scientific departments of the Faculty of Education
indicate that the average value reached (57.94%) and the standard
deviation (8.54). This indicates that the trends were positive medium
and the general trend is positive.
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