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Abstract

Total Quality Management (TQM) is an important step and essential
approach in developing the university education performance and
upgrading it to the desired level, especially in light of the
interconnected and interactive world thatwe live today, which
resulting challenges that requires more preparedness to confront fears,
warnings, competition and international conflicts. For this purpose,
the study sample consisted of (79) faculty members at Al-Asmariya
Faculties, using Total Quality Management Standards Scale and the
descriptive analytical approach. The research results revealed that the
level of total quality management standards achievement in some
faculties of Al- Asmariya University was weak on the organizational
cultural dimension and university relationship with the local
community dimension, respectively. For the academic dimension, the
professional growth dimension and the total score of the scale it was
medium . The result also revealed that there were no statistically
significant differences at (0.05) level on the level of total quality
management standards achievement in Al-Asmariya University as
perceived by faculty members due to gender on all the dimension of
the scale and the total score, there were also no statistically significant
differences at (0.05) level on the level of total quality management
standards achievement in Al-Asmariya University as perceived by
faculty members on all the dimensions (organizational culture -
academic dimension - professional growth — the university
relationship with the local community) and the total score of the scale
due to the university variable.
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