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Abestract

This paper addresses some important concepts of quality, and is
related to the quality of higher education. The paper also summarizes
the problems that arise in education due to the crises and their
consequences, and presents Three international models that have
experienced crises and how they dealt with them. The first model is
Colombia, which had not improved the handling of the crisis since the
1960s and it is still suffering. The second model is Japan, which is
concerned with the quality of education in the first place, and had
become a country in the top ranks of the world's and the source of
quality in all fields. The third model is Rwanda. The paper then make
recommendations out of the crisis with minimal adverse effects
associated with them, which often turn into conflicts and disputes
continue to post-crisis for years.

Keywords: Quality of service - quality of higher education - crises and
conflicts.
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