B puzs dnalg Aholid) 83931 Gl SBgreg Sl 3 i1 2 ol susll —O18Y) AJSTA2
2019 )b b Wlpas bd G pebaall W1 Sl E5el) Aesdlt dodall BlypYL ol sus

) s Aol Alolid) 83431 Goday iBgasg ldlaze

"l A slast B dgrg "

1
il Slaw Plad) ddils
daslr — Y1 4L Bl pzs dralr— O3V 4JS
&) e

:C.z,’\ ua.nl,a
el Ls ey ikelid) 336 3)05) gubel SBme L gtanel) dmbs el dx
e ol BLYL ¢ Abaladl 535dl bgs obas olllaze wal Ogiall I anl)ll 856
Oljally Olwogd o dsset I logdl Oasc ollbd) Gl gl Slges ol
339 3l3] Geral o @) SBgall Al (3 Al B aalb) el Slerge (3 Cn)ggened
ozl B35 by Slgaey llbaze o a2 (3 W ol 48) samss dbels)
Ol o Wlahas drslr OUS opdl dns slasl b dgry 0 dlaas nslst
G A5 O o @) Al Bsdl s Gaks ok wad[1is Jrs o
(sl Ozl I3 e ALzl 8353 3yl5) gedas Sldaze Caogf 2 Jlall ebad) Sl
G 095 Jof @) Slgall e OBadl/ Bl an daslr SUS wpd) dna sLael
Sgelpan inald ol dga slashles gy n Sl3g dlalall Saghl Blo) il
Gels Slgmey Slllame ool s Lr AJUW) SV5Ll e YU anh ) aAlSae s
sliasl 5 dgmy pr lpan daald el B sliasl i dgmy oon ) alalall 52540 510
iald eyl dns 2e(40) e cosS s LR WIRURNCVAZ SRR O
clogy (LU slashabelall sogdl golar Slisney Sllbte olde pllsiaba] s
S ALl B3l 3] ealy Gead Sllbte e Geged Aaalb) By ol L) Aull)
) Lo Bl Gl ) B cliael B Ay p AN Sile Lo cdazal

dr_sonbaty2001@yahoo.com !
190



B puzs dnalg Aholid) 83931 Gl SBgreg Sl 3 i1 2 ol susll —O18Y) AJSTA2
2019 )b b Wlpas bd G pebaall W1 Sl E5el) Aesdlt dodall BlypYL ol sus

Z\J.aL;J\ Sbj:’:-‘ 5‘)31 QG}&A J‘ ELC}& 5}"} é\ Jﬂajzj\ f: \.«f u»«g).u.s‘ 3'.‘.\.!”% ;LAC\
oyl ke claal gl ansld U
alald) 5344 3)s1/3 c;\jyu/z olbze /1 demtedl! oladST,

Abstract:

Removing the obstacles to the application of Total Quality
pressing need that concerned gement (TQM) has become aMana
officials should handle.

It was this idea from which this study has developed, seeking to
pinpoint the key requirements for applying the necessary conditions of
major hurdles standing in the Total Quality, and recognize thethe way
of achieving this.

So, generally speaking, the study is aimed to reach a set of
who are in charge of the recommendations and proposals for those
higher educations, hoping it could help to eliminate these obstacles.
The significance of this paper lies in the fact that it defines the TQ
application’s prerequisites and hurdles at Misurata University (MU) as
perceived by the teaching staff of its faculties.

wing The research problem can be made clear by answering the follo
requirements and obstacles of the question: What are the key
QM from the viewpoint of the faculty members application of T
MU? at

The study included a sample of 40 teaching staff members at MU,
using a special scale for surveying and obstacles of the requirements
the TQ application (designed by the two researches). It has
been concluded that the university should provide a set of necessary
conditions for applying the TQ. These requirements are reflected by
of the participating the scale item responses by the majority
teaching staff.
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